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COLD SNAP PUTS ROUGH SLEEPERS TEAM 

ON HIGH ALERT

Brighter Futures are asking members of the public to contact their Rough Sleeper Team on FREEPHONE number - 0800 970 2304 if they know of anyone who may be sleeping rough during this cold snap. The number is available 24hours a day, with an answerphone for messages out of hours. All messages are responded to.

Brighter Futures’ Rough Sleeper’s Team go out seven days a week from 6.30am searching for people who are sleeping rough across Stoke-on-Trent and Newcastle. It is especially important that the team find people who need their help to find accommodation during freezing temperatures.

Emma Davis, Assistant Senior Manager for Hostels and Temporary Housing said, ‘It is vital during this extreme weather that we get information on the whereabouts of people who are sleeping rough. We work very closely with all the local hostels and in most cases can support rough sleepers to get into hostel accommodation.’ 
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